
GenSocSoup FAQ Page | 1 
© 2026, copyright Thomas MacEntee. All rights reserved. 

GenSocSoup – FAQ 

Below is a list of Frequently Asked Questions in response to recent GenSocSoup 
updates as well as to questions that most genealogy society board leaders might have 
about the GenSocSoup Genealogy Webinar Subscription product. Please email me – 
Thomas MacEntee – at thomas@gensocsoup.com with any further questions or if the 
answers below require clarification. 
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Q1. What is GenSocSoup? 

A: GenSocSoup is a subscription-based educational channel designed for genealogical 
societies. It provides year-round, on-demand access to webinars recorded by 
genealogy author and expert Thomas MacEntee that a society can deliver to members 
via its own “Members Only” web page. It’s offered by Thomas MacEntee of Genealogy 
Bargains and launched 1 January 2026. 

Q2. Who is the target audience for GenSocSoup? 

A: The product is intended for genealogy societies (and similar organizations) that have 
a secure members-only section of their website. It is not open for personal individual 
subscriptions. 

Q3. When does the subscription start and when can a genealogy society sign up? 

A: The launch date is 1 January 2026. Fifteen recorded webinars are available. 

Q4. What is included in the subscription for a subscribing society? 

A: At launch subscribing societies get: 

• A base of 15 pre-recorded genealogy webinars. See list below. 

• Four new, exclusive webinars added yearly, one per quarter = year-round fresh 
content. See list below  

• Expert instruction by Thomas MacEntee, with 30-minute minimum sessions, real-
world examples, step-by-step how-to, and detailed PDF handouts (minimum 
4 pages) for each session. 

• Secure streaming via a private Vimeo platform; a subscribing society receives 
custom embed HTML codes so the subscription product can integrate directly 
into its members-only section. Note: videos CANNOT be downloaded by 
subscribers or genealogy society members. The must be viewed on the 
genealogy society members-only page. 

• Full technical support during the setup period. 

Q5. What are the benefits for a subscribing society and its members? 

A: Benefits include: 

• A turnkey solution: use in case a schedule speaker is a no show AND build an 
instant education channel – a great benefit for current members and a great way 
to attract new members. 

• Consistent, professional-quality education throughout the year for subscribing 
society members (helps engagement & retention).  

• Flexibility: members can access content anytime, anywhere via a subscribing 
society members-only web page.  

• Keeping up-to-date: with quarterly content additions, the program remains 
relevant and modern (e.g., topics like AI tools, digital preservation).  
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• Excellent value: compared to creating a society’s own webinar channel, this 
offers a full year of expert content at a modest subscription rate of $299 USD. 

Q6. What is the cost of the subscription? 

A: The annual subscription rate is $299 USD (for the year January 1–December 31, 
2026). For organizations joining after January 1, 2026, pro-rated pricing will apply. An 
invoice is sent after the installation of the content. 

Q7. How many societies will be accepted? Is there a limit? 

A: There is no limit. Currently it is estimated that 50 genealogy societies will be in the 
charter member class of subscribers. 

Q8. Does a subscribing society need to provide or host any technical 
infrastructure? 

A: Subscribing societies must have a secure “Members Only” section on the society 
website, because the embed codes will integrate the videos into the members-only web 
page. A subscribing society controls the access through their membership system. The 
streaming is hosted on Vimeo. Technical support is included to assist during the setup 
period. For societies using Easy Net Sites, GoDaddy, Wild Apricot, or Wordpress for 
hosting, special instructions will be provided 

Q9. Can members access the webinars outside of a subscribing society’s website 
(i.e., individually)? 

A: No. The subscription is only for societies with a secure members-only web section. It 
is not intended for personal individual subscriptions. Note: videos CANNOT be 
downloaded by subscribers or subscribing society members. The must be viewed on 
the genealogy society members-only web page. 

Q10. Are the webinars live or pre-recorded? 

A: At launch, subscribing societies receive a base of 15 pre-recorded webinars. 
Additional quarterly pre-recorded webinars will also be added. The product is built for 
on-demand access via a subscribing society’s website.  

Q11. Can subscribing societies suggest topics for future webinars? 

A: Yes. Upcoming webinar topics may include digital preservation, researching family 
history in the cloud, leveraging AI tools, ethical considerations when using AI — and 
that subscriber suggestions will be welcomed. A survey will be sent out to subscribers in 
January to vote on their preferred topics for future webinars. 

Q12. Is there an auto-renewal or hidden fees? 

A: There is no ‘auto renew’ or other pesky hidden subscription features. 

Q13. What happens if a society joins mid-year (after January 1)? 

A: There is pro-rated pricing for organizations joining after January 1, 2026. The pro-
rata formula will use the remaining number of days in the calendar year (365 minus 
Start Date). 
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Q14. What kind of support is provided? 

A: Full technical support is included for integration and maintenance during setup. 
The streaming platform is hosted, embed codes provided, so a subscribing society 
doesn’t have to manage infrastructure.  

Q15. How does this help with society management and member engagement? 

A: By offering high-quality, on-demand educational content, a subscribing society can 
deliver sustained value to members, helping to engage, empower, and retain members. 
The turnkey nature frees a society’s board to focus on strategy rather than logistics.  

Q16. Who is the presenter/expert behind GenSocSoup? 

A: The webinars are created and taught by Thomas MacEntee, an experienced 
genealogy educator with decades of teaching and research experience: 

Thomas MacEntee: author, educator, student, advocate, marketer, 
storyteller, entrepreneur, and that “genealogy guy” who helps you 
accomplish your family history goals.  

Having taught over 1,500 in-person and virtual genealogy lectures since 
2010, serving on the boards of many genealogical societies, organizing a 
group of over 1,000 genealogy bloggers, and helping researchers save 
money on genealogy products and services, Thomas is ready for the next 
chapter in his professional journey: changing the way genealogists acquire 
new research skills, motivating researchers to take a chance on new 
technologies, improving how family stories and heirlooms are preserved 
and passed on to the next generations, and motivating genealogy society 
leaders to engage their members and to succeed. 

Q17. How will the content be delivered and accessed by subscribing society 
members? 

A: The content is hosted on a secure, private Vimeo platform; a subscribing society 
receives custom embed HTML codes. A subscribing society integrates the videos into 
its members-only web page so members log in via the society’s website and view the 
content seamlessly.  

Q18. Are handouts included? 

A: Yes. Each handout will be in PDF format, four pages minimum, up to 10 pages. 
Thomas MacEntee’s handouts have always been more than a bullet point handout: 
each handout contains instructions for success and a detailed list of resources including 
URLs to websites and resources mentioned in the webinar. 
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Q19. What topics will be covered in the core 15 webinars? 

A: These are the 15 base webinars that are available for subscribers. 

• 10 Must Haves for Genealogy and Family History Success 
Whether you’re just “dabbling” in genealogy and researching your roots, or 
you’ve become a “hard core lifer” obsessed with “the hunt,” there are basic skills 
that family historians of all levels have in common. We’ll review those skills that 
can help you find success researching online or in-person. 

• AI and Genealogy: Using AI to Create Better Family Stories and Narratives 
Discover how artificial intelligence can help you transform dry genealogical facts 
into rich, engaging family stories. As new AI tools become increasingly 
accessible, family historians have powerful opportunities to enhance their writing, 
deepen their research, and share their heritage in meaningful new ways. 
 
Learn how to use AI ethically and responsibly to overcome writer’s block, 
improve narrative flow, clarify complex historical contexts, and bring ancestors to 
life on the page. Whether you're writing a family history book, preparing blog 
posts, crafting ancestor biographies, or simply seeking to make your research 
more meaningful, this session will give you the tools and confidence to use AI in 
a way that enhances—not replaces—your skills as a storyteller. 

• Can I Use That In My Genealogy? What You Should Know About Copyright 
Are you aware that certain documents and photos that are part of your family 
history research may be restricted by copyright? Don’t panic – you can still use 
them in your genealogy! But understand how to determine if an item is 
copyrighted and how it can and can’t be used. Learn the basics of US copyright 
law and how you can still use copyrighted items such as documents, articles and 
photographs as part of your genealogy research.  

• Citing Sources and Evaluating Evidence 
More and more genealogists are evolving from “name collectors” to “serious 
researchers.” Most realize the need to cite sources and evaluate evidence before 
data is added to a family tree. Here are ways to not only make the process 
easier, but to also get most out of your research data. 

• Don't Chop Off That Branch! A Genealogy Arborist's Handbook 
You’re at a crossroads when it comes to years of genealogy research: should 
you delete an entire branch of your family tree due to faulty research? Or is there 
a better way to correct family history research errors and salvage information that 
took years to find? Participants will learn the best ways to resolve genealogical 
research errors that normally would result in sawing off several branches of your 
family tree. Using a real example, see the different paths you could chose to 
correct bad research and still retain that branch of your tree! 

• Futureproofing Your Genealogy - Staying Up-To-Date on Technology 
Genealogy is changing faster than ever—and staying current with technology is 
now essential for every family historian. In this forward-looking webinar, 
genealogy expert Thomas MacEntee helps you cut through the noise and 
understand which tools, trends, and tech skills truly matter for your research. 
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Whether you’re just starting to explore new tools or you’re already tech-savvy, 
this session will show you how to adapt, evolve, and thrive as technology 
continues to reshape genealogical research. Whether your goal is to modernize 
your methods, streamline your research, safeguard your files, or simply feel less 
overwhelmed by constant technological change, this webinar will empower you to 
futureproof your genealogy with clarity and confidence. 

• Genealogy Tech Troubleshooting – What Would You Do? 
Let’s face it. Dealing with technologies used for genealogy research is often a 
hassle, especially if you’re not a “digital native.” Learn the basics of tech 
troubleshooting, how to contact a tech vendor and get results, the best ways of 
finding tech help online, and how to create a “tech troubleshooting protocol” for 
future problems. We will also cover some of the most frequent tech problems and 
solve them collaboratively as a group. 

• Getting the Genealogy Records You Need - Privacy Laws and FOIA 
Accessing the right records is the foundation of great genealogical research—but 
privacy laws, restricted collections, and government red tape can make the 
process challenging. In this essential webinar, genealogy expert Thomas 
MacEntee guides you through the often-confusing landscape of records access, 
explaining how laws, regulations, and the Freedom of Information Act (FOIA) 
affect your ability to obtain the documents you need. 
 
Designed for genealogists of all experience levels, this session demystifies the 
rules and helps you develop effective, ethical strategies for working with 
government agencies, archives, and record custodians. 

• Getting the Most Out of a Census Record 
Census records are one of the most important types of genealogical records, 
containing a wealth of information you may not find in vital records and allowing 
you to track your ancestors’ progress over time. We’ll do a deep dive into census 
records and learn some tips and tricks for extracting as much information as 
possible from each record. 

• Google Tools for Genealogy 
Most genealogists are only using 10% or less of the resources behind Google 
when it comes to research. Learn about the other 90% and how these Google 
components can be leveraged for better search results. Google is more than just 
a search engine – it is a wealth of information much of which goes unnoticed by 
the average genealogist. Besides search, Google allows you to access maps, 
books, journals, abstracts, patents and much more. These components may be 
what is needed to make advances in your genealogy research. 

• Navigating the Seven C's of Genealogy 
Do genealogy “resolutions” really work? How about setting genealogy “goals” or 
“themes” instead? Here is a developed a list of seven “themes” to guide you this 
year and hopefully you can institute these as general “rules to do genealogy by” 
over the next few years. The themes cover most areas of concern for every 
family historian, whether you’ve been at this for some time or you are just getting 
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started. Participants will learn how to focus on seven key areas in genealogy 
research: Clean, Collect, Curate, Create, Connect, Conserve and Continue. 

• Self-Publishing for Genealogists 
Advances in recent technology have made it possible to no longer be tied to a 
publishing house or printer for your next genealogy book. Self-publishing puts 
control over the entire process in the hands of the genealogist to reach a wider 
audience. There are many benefits to self-publishing but you should know the 
difference between digital and print and what your audience wants. Learn the ins 
and outs of the self-publishing world including vendors and providers, the self-
publishing process and even how to format your printed work for e-book selling. 
Genealogists can benefit greatly from the “print on demand” methodology which 
is revolutionizing the publishing world. 

• The Other Census – US State and Territorial Censuses 
Frequently genealogists will focus strictly on the US Census records and forget 
that many of the US states and territories conducted their own census at some 
point. Learn which states and territories have these amazing records, how to 
access them, and how to incorporate them into your genealogy research. 
Participants will learn how to determine if a specific state or territory conducted 
their own census and when. In addition, we’ll cover how to access these records 
both online and in-person at various repositories. Finally, we’ll review how to take 
state and territorial census data and incorporate it into your current genealogy 
research. 

• What’s Been Done: Using Someone Else’s Genealogy Research 
Many of us as genealogists have inherited research from a relative and we are 
not always sure whether the content is reliable? What’s the best way to 
incorporate the research of others into your own research without leading to dead 
ends, roadblocks and unnecessary detours? Here’s a road map on the best way 
to handle “outside research” and benefit from it as you combine the content with 
your own research. 

• US and Canada Newspaper Resources and Strategies 
While online newspaper resources are plentiful for United States and Canada 
research, finding the best websites and tools to collect data can be a treasure 
hunt. Learn how to find the best historic newspaper sites (free and paid) and how 
to properly capture images and text to improve your genealogical research. 

Q20. What are the proposed topics to be offered on a quarterly basis, one per  

A: These are among the topics proposed for the new pre-recorded webinars created for 
subscribers – one per quarter. 

• AI and Genealogy: Crafting Better AI Prompts 

• AI and Genealogy: Using AI to Create Images 

• From Slow to Swift: The Ultimate Home Computer Upgrade Checklist 

• Insider’s Ancestry.com Guide: Tips and Tricks for Deep-Dive Genealogy 
Research 
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• School Days, Family Ways: Find Your Ancestors Using Historical U.S. 
School Records 

• Tips and Tricks for Military Records and Genealogy 

• Unlock Family Stories: Your Essential Cheat Sheet for Successful 
Interviews 

• Your Ancestors Await: Easy Internet Archive Hacks for Family Historians 

Q21. Is this only for U.S. societies or worldwide? 

A: This product is available worldwide, although the pre-recorded webinar topics will be 
US-centric. 

Q22. Will these pre-recorded webinars be the same as those on the Legacy 
Family Tree Webinars website? 

A: No. An agreement is in place with Legacy Family Tree Webinars and MyHeritage, to 
NOT DUPLICATE current or future webinars offered by Legacy Family Tree Webinars. 
In no way will GenSocSoup try to undermine the Legacy Family Tree Webinar product 
or services. 

Q23. Are there any “extras” provided with the GenSocSoup subscription 
product? 

A: Currently under consideration are these pre-recorded webinars focusing on 
genealogy society management and success in addition to the base 15 webinar 
recordings. At this time it has not been determined whether or not these pre-recorded 
webinars would be free to the public or exclusive to subscribers. 

• Creating a Community Indexing Project 

• Self-Publishing for Genealogy Societies 

• Tech Initiatives for Genealogy Societies 

• TechSoup.Org - Technology by the Bowlful for Your Genealogy Society 

• Trello for Genealogy Societies 

• Virtual Presentations for Genealogical Societies 

Q24. Can a society use these pre-recorded webinars as a substitute for live 
speakers? 

A: The GenSocSoup product is not meant to undermine the many valued and diverse 
speakers in the genealogy field. Each of these speakers has put many hours and their 
skills into developing quality genealogy education. The preferred use for the 
GenSocSoup product is to provide an educational channel for society members AND to 
provide a last-minute solution when a schedule speaker cancels a presentation. 

Q25. How can a genealogy society register? 

A: The sign-up process includes competing a Google Form (HERE). After registering, a 
subscribing society will receive 1) a subscription agreement, and 2) a detailed setup 

https://genealogybargains.com/gss-signup
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instructions and full technical support for the setup period. Join the GenSocSoup 
mailing list at https://genealogybargains.com/gss-mailinglist. 

Q26: Will analytic data be available to subscribing societies? 

A: The goal is to offer pre-recorded webinar analytics to subscribing societies which 
might include number of clicks, minutes viewed, which pre-recorded webinars are most 
and least popular, etc. The goal is to utilize the information gathered by the Vimeo 
platform used to host the pre-recorded webinars and have an automated process. 

Q27: Is there a guarantee or refund policy? 

A: Yes. There is a solid 100% guarantee at any time if subscriber societies are unhappy 
with the product, including if technical issues prevent the subscribing society from 
offering the product as part of its members-only web page. 

https://genealogybargains.com/gss-mailinglist

